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SCHEDULE OF EVENTS 
MARCH 27-28, 2020 

 
 
7:30 a.m. to 5:00 p.m. Registration 
 
Friday, March 27, 2020 
 
8:00 a.m. to 8:15 a.m. Business Meeting 
 
8:30 a.m. – 9:00 a.m. 
Installation of Officers 
Ruth Ann Lair Scholarship Presentation 
Distinguished Reporter Award 
 
9:00 – 10:30 a.m. 
Session I, .15 CEU/1.5 Hours 
 
“Mass Casualty – Victim Witness Coordination” 
Mary Jo Speaker, Eastern District of Oklahoma 
 
 
Mary Jo will discuss what happens behind the scenes with victims and their families, 
plus the accused and their families in mass casualty casework on these cases: 
  
Oklahoma City Bombing 
9/11 – Washington, DC 
Fort Hood 
Boston Marathon 
Charleston, SC 
 
 
 
 
Speaker Biography: 
Mary Jo Speaker 
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Mary Jo Speaker works for the U.S. Department of Justice and is the Victim-Witness 
Specialist for the U.S. Attorney’s Office in the Eastern District of Oklahoma.  She has 
worked in this capacity since September 1996. Prior to working for the Department of 
Justice, Ms. Speaker was the Director/Coordinator for the Tulsa County District 
Attorney’s Victim Witness Center from July 1983 through August 1996.  Ms. Speaker is 
responsible for providing comprehensive services to victims of federal crimes and 
victims of crimes committed in Indian Country.  She has extensive experience in 
working with victims of violent crimes, and has spent more than 36 years working with 
survivors and family members of murdered victims.  Ms. Speaker graduated in May 
1983 from the University of Tulsa with B.S. degrees in Criminal Justice and Sociology.  
She has been recognized at the local, state, and national level for her work on behalf of 
victims of crime. 
 
 
10:30 a.m. – 11:00 a.m. - Break 
 
 
11:00 a.m. – 12:30 p.m. 
Session II, .15 CEU/1.5 Hours 
“Keeping a Healthy Mind (Secondary trauma from cases)” 
Brad Shepard, Warrior’s Rest Foundation 
 
Trauma – Keeping a Healthy Mind 
Brad will discuss how trauma can effect more than law enforcement officers. Brad will 
discuss how to help build resiliency with law enforcement, their partners, and their 
families to foster healthy professional and personal lives, fighting the often unspoken 
long-term effects of both firsthand and secondhand chronic and unmitigated stress, 
trauma, critical incidents and loss, which often result in addiction, suicide, and broken 
families. 
 
 
Speaker Biography: 
Brad Shepherd, Warrior’s Rest Foundation 
Brad Shepherd is a retired Captain from Oklahoma Highway Patrol after serving 25 
years.  He is now the chief executive officer of the Warrior’s Rest Foundation.   
Warrior’s Rest Foundation is a 501(c)3, tax exempt nonprofit that serves to build peer 
support teams for agencies that do not have peer support teams. Brad is a retired 
Captain from the Oklahoma Highway Patrol (OHP) after 25 years. Brad served as a 
Commander over the Troop J Field troop, Command over the OHP’s Officer Assistance 
Program, as well as Commander over the Emergency Services Unit for the OHP. Brad 
had many assignments in his 25-year career that included Oklahoma Office of 
Homeland Security as Infrastructure Protection Coordinator, Supervisor in the Criminal 
Interdiction unit and full-time bomb technician in the bomb squad unit as well as both 
additional duty and full time assignments with the tactical team. Brad has served in the 
OHP’s Officer Assistance Program as a trained CISM peer for 10 years and was the 
Coordinator of the Officer Assistance program for 3 years. Brad was at one time an 
adjunct instructor through Louisiana State University to teach agencies all over the 
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nation. Brad is a very experienced presenter and instructor in a variety of disciplines. 
Brad is a Critical Incident Stress Management (CISM) approved instructor through 
International Critical Incident Stress Foundation (ICISF).  
 
 
 
12:30 p.m. – 1:45 p.m. – Lunch 
 
 
 
 
 
 
1:45 p.m. – 2:45 p.m. 
Session III, .1 CEU/ 1 Hour 
“Gangs in the Oklahoma Prison System” 
 
Mr. Hilligoss will speak on Security Threat Group situations in the prison system.  He 
will discuss how the Oklahoma Department of Corrections chooses to house the 
prisoners and why.  What security threat groups are currently active in Oklahoma 
prisons and what they are doing to try to eliminate gang violence. 
Mr. Hilligoss will discuss the latest statewide prison lockdown at six prisons within a 24-
hour period in September 2019. The lockdown began September 15 after fights 
between gangs occurred at six prisons. 
 
Speaker Biography: 
John Hilligoss, Chief of Unit Management at Cimarron Correctional Facility, Cushing, 
Oklahoma. 
 
 
2:45 p.m. – 3:15 p.m. – Break 
 
3:15 p.m. – 3:30 p.m. – NCRA  Update 
 
3:30 p.m. – 4:30 p.m.  
Session IV, .1 CEU/1 Hour 
“Oklahoma Court Rules and Procedures - Oklahoma Uniform Filing” 
Allison Hall, RMR, CRR 
 
Allison will be discussing the current Oklahoma Statutes pertaining to court reporters 
and transcripts and the variance in local court rules and procedures among judicial 
districts in filing, withdrawing, and paying for transcripts.  This discussion is an attempt 
to implement future uniformity in our multiple districts. 
 
 
 
Speaker Biography: 
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Allison Hall is a court reporter of nearly 20 years, working in both a freelance and 

official capacity, and is currently a fulltime official district court reporter at Tulsa County 

Courthouse.  Allison also teaches eager court reporting students part time at Tulsa 

Community College.  

Allison has qualified in NCRA’s National Speed Contest and National Realtime Contest 

in 2018.  

Allison is the recipient of the Oklahoma Court Reporters Association Distinguished 

Reporter Award for 2018. 

 

 

Saturday, March 28, 2020 
 
8:00 a.m. to 4:00 p.m. - Registration 
 
8:30 a.m. – 10:00 a.m. 
Premier Session 
Session V, .15 CEU/1.5 Hours 
 
“Realtime Prep and Tricks” 
Douglas Zweizig, RDR, RMR, CRR, RPR 
 
 
REALTIME:  Preparation, Tips and Tricks.   Is practice necessary?   What about finding 
your motivation when you’ve lost it? 
 
 
Speaker Biography: 
Doug J. Zweizig, RDR, CRR 
 
A 1989 graduate of Central Pennsylvania Business School (now Central Pennsylvania 
College), Doug Zweizig earned his associate degree and moved to Philadelphia, Pa., 
from a small town in 1989, where he began work as a freelance court reporter. In 2001 
Zweizig began as an official court reporter in Philadelphia Common Pleas Court. After 
many rewarding years there, in 2014, he accepted a position in the U. S. District Court 
for the District of Maryland, where he’s currently working. He is a two-time NCRA 
Realtime Contest Champion, has placed third overall four times, second overall once, 
and third overall in his very first speed contest. He has 17 medals in both realtime and 
speed: eight gold, four silver, six bronze.  Douglas was the 2019 Realtime Contest 
Winner. 
 
 
 
10:00 a.m. – 10:30 a.m. - Break 
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10:30 a.m. – 12:00 p.m. 
Session VI, .15 CEU/1.5 Hours 
 
“Social Media for Post-Millenials” 
Lauren Lawrence, RPR 
 
 
A Guide to Social Media for Post-Millennials 
This session is designed to help participants navigate the benefits and pitfalls of using 
social media as a means for connecting and collaborating across multiple platforms. It 
will also help them avoid potentially career-damaging mistakes. 
 
 
 
Speaker Biography: 
Lauren Lawrence, RPR, CCR-MO, CRR-KS 
Lauren Lawrence hails from Kanas City, Missouri.  She loves doing realtime, roughs, 
and dailies both in the freelance world and in court and has even had the pleasure of 
traveling abroad to places like Domodossola, Italy, and Lima, Peru. One of her 
transcripts has even appeared in Huffington Post!  Besides court reporting, Lauren’s 
other passion is efficiency.  In 2018, she merged her two loves into a new technology 
platform called Stenovate - a place where court reporters can find, communicate, and 
collaborate with scopists and proofreaders. 
. 
 
 
12:00 p.m. – 1:30 p.m. - Lunch 
 
 
1:30 p.m. – 3:00 p.m. 
Session VII, .15 CEU/1.5 Hours 
“Captioning Coachella: Beyond What If: Seizing Opportunity” 
Isaiah Roberts, RPR 
 
Beyond “What If”: Seizing Opportunity 
By pursuing what was once a crazy “what if,” Isaiah will discuss how he and Stanley 
made app-based live captioning a reality for Coachella Valley Music and Arts Festival, 
now the first major music festival to tout live captioning on its roster of accessibility 
services. Isaiah will discuss the challenges faced and lessons learned in undertaking 
such a massive project and the ways in which you can weave your unique talents and 
personal interests into your role as a stenographer to leverage opportunity and launch 
your career beyond your imagination! 
 
 
 
Speaker Biography: 
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Isaiah Roberts, RPR 
 
Isaiah Roberts moved to freelance after working several years as an official reporter in 
the 11th Judicial Circuit of Illinois. After obtaining his Bachelor’s degree in Business 
Marketing from Illinois State University in 2013, Roberts attended the Mark Kislingbury 
Academy of Court Reporting before starting his job as an official in April of 2016. He 
currently serves as the Legislative Representative for the Illinois Court Reporters 
Association and is an avid member of NCRA. 
 
 
3:00 p.m. – 3:15 p.m. - Break 
 
  
3:15 p.m. – 4:45 p.m. 
*Session VIII, .15 CEU/1.5 Hours 
“The Necessity of Scopists and Proofreaders” 
Lauren Lawrence, RPR 
 
 
 
The Necessity of Scopists and Proofreaders 
Lauren will discuss how to make a work-life balance with the help of scopists and 
proofreaders.  Support personnel shouldn’t be regarded as a luxury, but a necessity to 
combat work stress.    
 
 
Speaker Biography: 
Lauren Lawrence, RPR, CCR-MO, CRR-KS 
Lauren Lawrence hails from Kansas City, Missouri.  She loves doing realtime, roughs, 
and dailies both in the freelance world and in court and has even had the pleasure of 
traveling abroad to places like Domodossola, Italy, and Lima, Peru. One of her 
transcripts has even appeared in Huffington Post!  Besides court reporting, Lauren’s 
other passion is efficiency.  In 2018, she merged her two loves into a new technology 
platform called Stenovate - a place where court reporters can find, communicate, and 
collaborate with scopists and proofreaders.  
 
 
*Session IX 
.1 CEU/1 Hour 
“Oklahoma Court Rules and Procedures – Oklahoma Uniform Filing” 
Allison Hall, RMR, CRR 
 
*For those reporters unable to attend Friday, a video presentation will be provided of 
OCRP from Friday’s session. 
 
 *(Sessions running concurrently) 
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SATURDAY, MARCH 28, 2020 

Saturday Morning: 
Student track - TBD 
 
 
Saturday Afternoon: 

Veteran’s History Project 
Running concurrently with the afternoon session 

 


